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Year End Closeout

» All outstanding encounters and claims MUST be

submitted within MH-WIN by Thursday, November 30,

2023. All denials and rejections (including those
incurred in the month of September) MUST also be

submitted within MH-WIN by Thursday, November 30,

2023, with exception to Ml Health Link (MHL), any
submissions received after these dates will NOT be

considered for reimbursement.







People-first
pharmacy care

Managing your prescriptions can be time
consuming and overwhelming. That's why
the team at Genoa Healthcare® started

\ Genoa's MED DROP™ program. We can help

v g 4 you get — and stay on — your medications
. ! ' keeping you out of the hospital and in

genOo

healthcare=

your home.
: The dedicated program staff Can make
) | & . things easier for you by

« Bringing your medications to your

residence or location in the community

Educating you on your medications
and providing strategies to help you
remember to take them

« Organizing your prescriptions in
pre-filled pill organizers and managing
your refills

« Coordinating care with your case
manager and treatment team

“ program helps me
stay on my medications,
even when I'm having a
hard day.”

- Genoa consumer

Learn more

Talk to your case manager about compileting
a referral on your behalf or visit us at

www.genoahealthcare com for mare
information.

genOa

N-0S58 healthcores




M&DHHS

Michigan Department or Health & Human Services

BHTEDS

A View from 4,000 Feet



2 Primary
Purposes

Collect demographic
information individuals who
receive BH treatment
services

Measures the direction and
magnitude of change by
using this T1-T2 model.

Michigan Department or Health & Human Services




Episode

« Data captured at:
« Admission
« Update (at least annually)
» Discharge
To build an episode of Care



BHTEDS Data Flow

Data is self-reported
to provider staff &
recorded as part of
their EMR.

CMH reviews,
monitors, compiles
data & sends to
PIHP.

PIHP reviews data,
removing duplicates.
Compiles data & sends
to MDHHS.

Federal
Extract

Data
Warehouse

Data
Partners




Demographic Information

Date of Birth

Sex Assigned at Birth

Gender ldentity

Race

Hispanic or Latino Ethnicity

Pregnant at Service Start Date

County of Residence

Veteran Status (includes era, branch, family military history)
SSN, Medicaid ID, Medicare ID



Data that allows us to measure
magnitude & direction of change

* How did their living condition change?

* How did their employment status change?
« If they are not in competitive, integrated labor force, what are they doing?
Are they earning at least minimum wage?
What is their average hours worked in last 2 weeks?
What was their hourly wage in the last 2 weeks?
Has their annual income increased/decreased?



Data that allows us to measure
magnitude & direction of change

* How has their level of education changed?
 Are they currently attending school?

* How has their interaction with law enforcement/criminal justice
changed?

* How has their substance use changed? How has their LOCUS Score
changed?

* How has their level of care changed?



Considerations
when using
BHTEDS

* Not currently tied to MPI (but currently
investigating).

o If person is open in multiple regions, they
may have multiple overlapping BHTEDS
episodes.

* SU — episode is at the provider level, so
greater chance of multiple episodes in a
given time period that is being analyzed
(IE FY)

 Data is due to MDHHS by the end of the
month of the month following
Start/Update/End date.



In addition to
demographic data, how
has their life changed
during the course of
treatment?

Used to defend funding.

De-identified data shared with
other agencies (i.e. MSP, MSU,
WSU, GVSU, NDEWS, etc.

Data shared w/Internal Partners)

|||||||
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Detroit Wayne Integrated Health
Network Vision for myStrength
Partnership

Teladoc.
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Teladoc.

Evidence-based self-help
resources for emotional health
and overall well-being

I'm noticing that I'm
thinking

Do you ever feel overwhelmed by your

Building resilience

——
ﬂ Navigating life Seeall

thoughts? Learn to separate yourself
from the negative ideas in your head.

Mindfulness and Reducing stress Balancing intense ‘
meditation emotions
‘ 0001
I ' ] Y
Conditions |
Coping during Pregnancy and Racism and LGBTQ+
COVID-19 early parenting discrimination emotional health
a Physical activity
Managing Managing anxiety Improving sleep Mc¢
depression tre
Weight Eating well Physical fitness Getting active

management

© Teladoc Health, Inc. All rights reserved.



How does myStrength help<e

9

MINDBODY

Multi-condition

Evidence-based and holistic
@
@ Interactive,
Personal available
and relevant 24/7/365

Teladoc.
HEALTH

© Teladoc Health, Inc. All rights reserved.

S

Welbb-
responsive &
mobile tool for
your toolbox

e ©

Hopetul
and helpful

7l

Demonstrated
results

Safe & Secure



Digital programs offer

Chronic
broad coverage . medical
Pregnancy
and early
'2'8?3& parenting
Racism OpIOId
Clinically comprehensive Nicotine 4 Depression
Highest prevalence conditions, including substance AnXietY_
use Insomnia Caregiving
Trauma
Tools for everyone LGBTQ+  Mindfulness Bipolar
Balancing : :
Tools to build resiliency at all acuity levels emotions Chronic pain
Stress Suicide

Contextual and relevant Work

Relationships
Managing distress from life events and challenges

Aging

COVID-19

Teladoc

HEALTH 2002-2021 © Teladoc Health, Inc. All rights reserved.



Personalized Experience

owisyouremotorabeatn. @) @ © © © Individualized Series of Activities

s Based on user preferences
Adapted as feedback is provided

RECOMMENDED ”
Managing anxiety Diverse Activity Formats

Learn simple, everyday skills to help manage anxiety.

Sequential learning-based
Video-guided

il _ oA~ Audio-guided meditation

e guseameamtinwine] T 12NAGING anxiety Inspirational

Learn simple, everyday skills to help manage anxiety.

| Faith-based/non-denominational

TAKE AMOMENT The emotion cycle
Feeling time move thr Your emotions are connected to all your experiences

| Learning Engine Customization

| Staing rounded inbody andmind > Designed by data science team

| " Various models accounting for
Newres‘ponsesand.experiences N releVOnce, pOpU|OriTy, Sim”OriTYI
When you're ready, making small changes helps. Se re n d i pi'l‘y, e‘l‘c .

Teladoc

HEALTH © Teladoc Health, Inc. All rights reserved.



Teladoc.

(m)Strength.

Build a healthier mind
for a stronger you

Reqistration

Get a flexible and comprehensive digital program with proven tools and
dedicated support for stress, depression, sleep, and more.

Join now

2002-2021 © Teladoc Health, Inc. All rights reserved.



myStrength Registration Experience
(my)Strength. Contactus

Access code for you as
an employee:

Get the most out of myStrength with the app. Learn more >

Build a healthier mind for a
stronger you

@ Strength Get a flexible and comprehensive digital program with

proven tools and dedicated support for stress,
depression, sleep and more.

-
Signu
g p Get started with myStrength? m

What's your access code?

DWIHNWellness

An access code is given to you by your mental Contact your employer, health plan or health provider to see if you're eligible for myStrength.
wellness provider.

AVAILABLE ON THE APP

I am currently located outside of t| Want to track
United States your sleep?

Download the myStrength app to log

entries in your sleep diary and get a

Start your Journey personalized sleep schedule.

@& App Store

L > éxoo‘..le Pla
Already auser? Signin

Teladoc.

HEALTH irved.




Registration Access Codes

Teladoc

HEALTH

myStrength Access Codes

It's EASY to refer a client to myStrength! Just provide them with a referral sharing the
appropriate code from the list below. Then they can sign up in three quick steps.

Choose the Code based on the service area and/or program.

Client Sign-up Process
1. Go to www.mystrength.com, and click the Sign-up button.
2. When asked for an Access Code, enter the appropriate code.

3. Complete the sign-up process with a brief Wellness Assessment and personal profile.

Description of service area / program

Consumer Access Code

1 | INTAKE / WELLPLACE DWIHNwellplace
2 | Network provider staff - Employee Wellness DWIHNSstaff
SW Provider System consumers
- With drop-down for consumer to choose provider, alphabetical list
3 | including OTHER DWIHNc
4 | Prevention Initiatives and Services DWIHNp

5 | DWMHA Refer Members to myStrength

DWIHNSupport

6 | First Responders

DWIHN911

7 | Intake/Access

DWIHNAccess

To share myStrength with general community members or agency friends & family, please use the code

below:

| DWiHNCares




Let's start by getting to
know you better

We'll walk through a series of questions - it'll only take a few
minutes. The more we learn about you, the better we can

create a plan that fits your needs.

Next

(my)Strength.

What's on your mind?

-

Stress

4

Relationships

203

Mood

<~
Substance
use

Sleep
Something
else
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