CRITICAL/SENTINEL EVENTS

3 Year Comparison
FY 2018/2019 through FY 2020/2021




The data in this report reflects a comparison for three years FY 2018/2019 through FY 2020/2021
of Critical/Sentinel Events in DWIHN’s system of care. During FY 2020/2021 the Quality
Performance Improvement staff worked with the IT Department upgrading category/subcategories
of reporting in MHWIN. These improvements have resulted in clearer identification of trends and
patterns within DWIHN system of care. In FY 2021/2022, the Quality Performance Improvement
team is redesigning the Critical/Sentinel Event training with an expanded Glossary of Terms to

reduce redundancies and mis-categorization of events.

Training directly related to Critical/Sentinel Events for the entire DWIHN system remains a focus.
By aligning definitions more appropriately for each category/sub-category, a more comprehensive
picture of the DWIHN systems’ patterns and trends provides targeted guidance for the development
of training and program enhancements in specific areas of the needs of those we serve.

Data for FY 2020/2021 was pulled on 10/6/2021
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Critical/Sentinel Event training continues to evolve and become more specific. During this FY2020/2021 the
Behavior Treatment category was added with four (4) sub-categories. The next FY includes even more
significant improvements to the reporting system and training.

Data for FY 2020/2021 was pulled on 10/6/2021
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THREE YEAR ANNUAL COMPARISON DATA FY 2018/2019 THROUGH FY 2020/2021
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