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Link to Holistic Healthcare

INCIDENT REPORT FLOWCHART

Forward
Mental Health
Incident Report to
Office of Recipient
Rights
FAX: 313-833-2043

Forward
SUD Incident Report
to Judy Davis
Recipient Rights
1-800-388-3544

\ Non-CRSP Service Contract
Providers must ensure that the

CRSP determines
whether the event is
Critical/Sentinel

IR and Critical/Sentinel Event
information (i.e. Hospital
Discharge, PCP follow-up, etc.)
is forwarded to CRSP

\ 4

CRSP Provider Support Staff
enters a Critical/Sentinel
Event in MH-WIN
(i.e. Case Managers,
Support Coordinator,
Therapist)

\

Sentinel Events

Requires Root Cause Analysis (RCA) by
CRSP — MUST begin with 5 days of report
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