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1.0 DOCUMENT REVISIONS

Version | Date Author(s) Section(s) Revised

1.0 4/16/2015 Medversant Initial Draft

2.0 12/15/2017 | Ross Felix Added “Tabled”
functionality

Additional Comments:
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2.0 STANDARD VRCSCHEDULER WORK FLOW

Step 1

To begin work flow, login using your username and password. The application is located
at https://client.providersource.com/portal.

File Edit View History Bookmarks Tools Help’

ClientPortal - Login
€ @ nttps/client providersource.com/Portal/Login.aspx C | |Q Search B ¥ A=

[B) Most Visited |} Getting Started { | Suggested Sites { | Web Slice Gallery

Friday, February 13, 2015

Step 2
After login, you land on the default Scheduler search window, to begin Scheduling, first

ensure that "To Be Assigned" is selected in the drop down in the upperright hand
corner of the "Search" pane as highlighted in red below.
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Client Portal

Welcome, BCBS_Scheduler@medversant.com @ Scheduler Reports Work Tickler Minutes

.ETO Be Assigned

Search

Provider Type Review Level PSV Completed Date
~All- ] -a- [] Fom To
Specialty Cred Cycle Committee Date
~All- ] [] From To
First Name Last Name D Type Review Date b
~All- [+] From To
Search Results Download Data
Page 10f 4 (ss8records) 4 ¢4 0 b | Page Size (15) []
D Assigned Provider Name Provider Type Cred Cycle PSV Completed Date Review Level Recred Due Date Review Date Committee Date Status
B % (unassigned) Badel, Sergio ) Cred 02/25/2011 Qualifies
=] % (UnAssigned) Badra, Dina MD Recred 10/02/2012 Qualifies 12/5/2012
E % unassigned) Bal, Lisa ) Cred 09/26/2014 Qualfies
=] % (UnAssigned) Barker, Gary oo Recred 01/29/2013 Qualifies 3/5/2013 +

Step 3

Select providers to be assigned by checking the check box on the left side of the list

associated to the provider desired (highlighted in red below), then click the button
labeled "Assign to Committee Members" (highlighted in green below).

File Edit View History Bookmarks Tools

Help

VRC - Scheduler

‘(-' P & hetps

Search Results

[ Assigned
&) * (UnAssigned)

& vssonen

O % unassigned)

(UnAssigned)
(UnAssigned)
(Unssigned)
(UnAssigned)
(Unssigned)
(UnAssigned)
(UnAssigned)
(UnAssigned)
(UnAssigned)

(UnAssigned)

(Unassigned)

o x

Step 4

(UnAssigned)

lient providersource.com/Portzl/ VR

Provider Name
Badel, Sergio

Badra, Dina

Ball, Lisa

Barker, Gary
Barkley, Craig
Barnes, Harrison
Bartelt, Erica
Batson, James
Becker, Russell
EEHZADI, FARAMARZ
Beiswenger, Timothy
Belisle, Julian
Bennett, Caren
Bentz, Robert

Berauson, Den

scheduler.aspx

[ Most Visited [} Getting Started { | Suggested Sites [ | Web Slice Gallery

Provider Type
D
%]
Do
o
M
%]

%]

M
MD
M

MD

MD

Cred Cycle
Cred
Recred
Cred
Recred
Recaed
Recred
Cred
Recred
Cred
Recred
Recred
Recred
Recred
Recred

Recred

PSV Completed Date
02/25/2011
10022012
09/26/2014
01/28/2013
03/19/2014
04/04/2012
02/18/2013
04/04/2011
08/30/2014
02/07/2012
01/04/2013
03/28/2014
04/15/2013
06/03/2013

08/23/2013

& || Q searen wBa & & =

Download Data

Page 10F 6 (saBrecorc) 4 44 W bi || Page Size (15) [+

Review Level Recred Due Date Review Date Committee Date Status

Qualifies

Qualifies 12/5/2012

Qualifies

Qualifies 3/5/2013

Qualifies 5/5/2014 M
Qualifies 6/5/2012

Qualifies

Qualifies 6/6/2011

Qualifies

Qualifies 4/5/2013 1
Qualifies 2/5/2013

Qualifies 6/5/2014

Exception 6/5/2013

Qualifies 6/5/2013 |
Qualifies 8/5/2013

Change Committes Date mmittse Members
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Upon clicking the button, a pop up work pane will appear, select committee members by

selecting the check box next "Assign to All" (highlighted in green) or select the check

box next to the individual committee members to be assigned (highlighted in red). Next

assign the "Review Date" and the "Committee Date" by typing in appropriate date
(highlighted in blue). Once you are satisfied with data input, click the button labeled
"Confirm" to assign the selected providers (highlighted in yellow).

|File Edit View History Bookmarks T

https:// client.p.../scheduleraspx %

-d-)-) @ https//c i e.com/Portal VRC/<chedul v & |[Q search v E A ‘ =

Most Visited || Getting Started |} Suggested Sites || Web Slice Gallery

| Assign Reviewer(s) and Date

Step 5

Upon clicking the "Confirm" button, you will return to the previous window with the
search results updated to reflect only providers remainingto be assigned, less the
providers just assigned, with the banner letting you know scheduling effortwas
successful as shown below.

5|Page



File Edit View History Bookmarks Iools Help
' hitps//client.p../scheduler.aspx % ! + -

€ |9 & hitps//client.providersource.com/Portal VRC/scheduler.aspx & || Q Search a8 ¥ & =
[B) Most visited | | Getting Started | | Suggested Sites { | Web Slice Gallery
VRC El
Welcome, BCBS_Scheduler@medversant.com @ Scheduler  Reports  Work Tickler  Minutes
Search To Be Assigned E
Provider Type Review Level PSV Completed Date
~ Al ] -a- [z] |From To 3
Specalty Cred Cycle Committee Date
~ Al ] | [Fiom To
First Name Last Name ID Type Review Date
Al [+] From To
L
Search Results Download Data

Assignments have been successfuly entered.

Page 1of 46 (Ea4records) 4 44 1 M| Page Size (15) [+

O Assigned Provider Name Provider Type Cred Cydle PSV Completed Date Review Level Recred Due Date Review Date Committee Date Status

g % (UnAssigned) Badel, Sergio MD Cred 02/25/2011 Qualifies

sl % (UnAssigned) Bal, Lisa 0o Cred 09/26/2014 Qualifies

= * (UnAssigned) Barkley, Craig MD Recred 03/19/2014 Qualifies 5/5/2014 ‘]

To view Assigned Providers, change the drop down in the upperright hand side of the
"Search" pane to "Assigned" (highlighted in red below). Once selected, the search
results will automatically change to show all assigned providers as shown below.

File Edit View History Bookmarks Tools Help
' VRC - Scheduler x + '

€ @ hitps//client providersource.com/Portal /VRC /scheduler aspx || Q search vTE ¥ A& =

[8) Most Visited {? Getting Started {_| Suggested Sites {_; Web Slice Gallery

search »EASS\QHEH ED |

Provider Type Review Level PSV Completed Date
~All- ] -an- From To
Specialty Cred Cycle Committee Date
— A [[] From To
First Name Last Name D Type Review Date
- Al- [ From To E
Search Results Downlead Data
Page 1of 1 (sdrecords) 4 44 W M| | Page Size (15) [+
[ Assigned Provider Name Provider Type Cred Cycle PSV Completed Date Review Level Recred Due Date Review Date Committee Date Status W
¥ (assigned) Aarons, Jonathan MD Cred 02/26/2013 Qualifies 12/1/2014 12/5/2014 Approved
v (Assigned) Abaunza-Fialos, Yanina MD Recred 10/12/2012 Review and Discuss 11/5/2012 12/1/2014 12/5/2014 Approved
O v (assigned) Abbas, Saima MD Cred 03/30/2012 Qualfies 1242015 1/25/2015
v (Assigned) Abbassi, Tony MD Recred 02/262013 Exception 4/5/2013 13/20/2014 13/27/2014 Terminated
¥ (Assigned) Abbott, Norman MD Recred 11/18/2013 Qualifies 1/5/2014 12/1/2014 12/5/2014 Approved
¥ (Assigned) Abdallzh, Mohammed ] Reaed 06/03/2013 Exception 8/5/2012 12/1/2014 12/5/2014 Approved
[ 7 (assigned) Abdalich, Nader 0o Cred 07/14/201% Qualifies 1/24/2015 1/25/2015
¥ (Acsinned) Ahel. Anna Mn Cred NATHON14 Onalifies 12045014 127512014 Annroved 2

To view the providers just assigned, submit a date range in the "Review Date" search
options (highlighted in red below), then click the button labeled "Submit” (highlighted in
green), search results will filter to just those providers with review dates within the range
determined.
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File Edit View History Bookmarks Tools Help NN
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/VRC-Schzduker x
Portal/VRC/sche

€ @ hitps//client providersource.com

uler.aspx

|8 Most Visited { | Getting Started | | Suggested Sites || Web Slice Gallery
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Client Portal

VRC
Welcome, BCBS_Scheduler@medversant.com @ Scheduler Reports Work Tickler Minutes
Search Assigned B
Provider Type Review Level PSV Completed Date
~All- - All- From To
Specialty Cred Cycle Committee Date
~All- [Z] [ From To
First Name Last Name  Type Review Date ‘
=Allz: D » 031512015 031512015 —
()~
Search Resuits 3 Download Data
Page 1of 1(3recorcs) 4 44 9 b | Page Size (15) [7]
| Assigned Provider Name Provider Type Cred Cycle PSV Completed Date Review Level Recred Due Date Review Date Committee Date Status
(] v (Assigned) Avila, Duby MD Recred 07/14/2014 Exception 9/5/2014 3/15/2015 3/30/2015
B v (Assigned) Badra, Dina MD Recred 10/02/2012 Qualifies 12/5/2012 3/15/2015 3/30/2015
] ¥ (Assigned) Baez, Rosaura MD Cred 03/18/2013 Exception 3/15/2015 3/30/2015
] v (Assigned) Baquero, Washington ™MD Cred 08/13/2012 Exception 3/15/2015 3/30/2015

S

3.0 TABLED WORK FLOW

During a normal credentialing committee, a committee may determine that a file should

be tabled for a future meeting rather than provide a deny, terminate, or approve vote.
Should that occur, after all committee members, including the director, vote “Tabled” the

system will automatically close the file for the current committee.

The system will then add a copy of the record back into VRC. The file will still be
displayedin the “Review and Discuss” review level. When the scheduleris ready to
assign the “Review and Discuss”files to the next committee he or she will assign the
tabled provider along with all other “Review and Discuss”files for that new committee.
There are no differences in the process as compared with section 2.0 Standard VRC
Scheduler Work Flow.
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