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August 9, 2021
To: Providers of Supports Coordination and Case Management
From: April L. Siebert, Director of Quality Improvement
Re: Supports Coordination and Case Management Quarterly Meetings
Detroit Wayne Integrated Health Network (DWIHN) Quality Improvement unit will be
kicking off its first Case Management and Support Coordination quarterly meetings on
Thursday, September 30, 2021 from 10:00 a.m. to 12:00 p.m. via Zoom. The purpose of
the meeting is to improve services to members and to measure performance and
outcomes in the pursuit of Continuous Quality Improvement (CQI). To ensure all required
staff have an opportunity to attend, this will be a reoccurring meeting every quarter. Please
come prepared with any questions regarding policies/procedures and or identified barriers
and challenges within your organization.
As always, DWIHN appreciates your continued support in all that you do for the people
we serve and we look forward to our continued successful partnership.
Join Zoom Meeting:
https://dwihn-org.zoom.us/j/92914921274?pwd=UnBWS0k1cVR5R2Jhe VNtYTIxcXFMdz09
Sincerely,
Apil L. Siebent
April L. Siebert, MA
Director of Quality Improvement
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