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Who is Eligible for Mental Health
Services?

Steps to Access Routine
Mental Health Services

Information and Referral

HN provides an array of services
ough coordination and collaboration
‘with over 120 service providers. The
purpose of Information and Referral
services is to conduct a brief screening
to determine the appropriate level of
care for individuals. DWIHN'’s Access
Center will assist you by:

< ldentifying your needs

Finding the most appropriate
services and resources to meet
~your needs

Linking you to the most
appropriate service provider
Providing information on mental
health and substance use
services and how to access
Step 4: If you meet criteria, the Access them

Center will schedule an appointment for
Itation & Education a face-to-face evaluation with one of our
behavioral health providers. If you do
y, DWIHN is responsible for not meet the criteria, information on
yral health services for persons community based services may be
 following insurances: given to you.

aid
Step 5: Upon enroliment, you will be
mailed a confirmation letter and a

welcome packet with your appointment Disclaimer: DWIHN does not discriminate
information. or exclude people or treat them differently
because of race, color, national origin, age,
Access Center dlsablhty or sex.

800.241.4949




