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Additional information and updates at www.dwihn.org/covid-19-updates
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EDUCATION

BRAINVENTURES

FORK-12 M

CENTER FOR
DIGITAL CURRICULA
AILLEM 1T 4 MK MRS

BrainVentures take a child on a visually guided, scaffolded
learning adventure. BrainVentures give a child choices of learning
activities, provide multiple learning modalities, engage a child in
constructing animations, videos, photo albums, stories and in
exploring field trips, games and simulations.

From music to math, from science to the arts, BrainVentures light
a child’s imagination and increase a child’s understanding of the
world.

BrainVentures are fully compatible with Google Classroom,
Schoology, etc. BrainVentures are fun — providing interactive
educational opportunities outside of school — and they are free!

KHAN ACADEMY
®Khan Academy

Khan Academy offers practice exercises, instructional videos,
and a personalized learning dashboard that empower learners to
study at their own pace in and outside of the classroom. We
tackle math, science, computer programming, history, art history,
economics, and more. Our math missions guide learners from
kindergarten to calculus using state-of-the-art, adaptive
technology that identifies strengths and learning gaps. We've
also partnered with institutions like NASA, The Museum of
Modern Art, The California Academy of Sciences, and MIT to
offer specialized content. Click here to learn more.

WIDE OPEN ACADEMY

WIDE SCHOOL

werco e (M commeon sense

Wide Open School is a free collection of the best online learning
experiences for kids curated by the editors at Common Sense.
There is so much good happening, and we are here to gather
great stuff and organize it so teachers and families can easily
find it and plan each day.



https://cdc.engin.umich.edu/daily-brain-venture/
https://cdc.engin.umich.edu/daily-brain-venture/
https://www.khanacademy.org/

THE CHILDREN'S CENTER

DAILY SCHEDULE

the
CHILDRENS
Certer

It’s important to keep your child on a routine while they are
home from school or daycare. A school day offers children a set
routine they can count on. If you're looking for tips on
maintaining a consistent schedule, try these at home.

Daily Schedule for Children Ages 2-4

Daily Schedule for Children Ages 5-8

Daily Schedule for Children Ages 9-12

Daily Schedule for Children Ages 13-18
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https://www.thechildrenscenter.com/2020/03/30/daily-schedule-ages-2-4/
https://www.thechildrenscenter.com/2020/03/30/daily-schedule-ages-5-8/
https://www.thechildrenscenter.com/2020/03/30/daily-schedule-ages-9-12/
https://www.thechildrenscenter.com/2020/03/30/daily-schedule-ages-13-18/

EXTRACURRICULAR
ACTIVITIES

FATHERING DURING COVID-19

Brought to you by Wayne State University's School for Social
Work.

If you're looking for ways to take care of your kids during this
challenging time without pulling your hair out, parenting and
fatherhood expert Carolyn Dayton has compiled the

following helpful tips and resources for fathering during this
challenging time.

MAZAAM

The application Mazaam is an engaging and animated app for
children to develop their understanding of music through a range
of games and levels. It is ideal for parents to work alongside
their child, play games with them, and check their
understanding. It can be downloaded in the Apple App Store or
the Google Play Store.



https://socialwork.wayne.edu/coronavirus/fathering

FOOD & GROCERIES

NEW PARADIGM FOR EDUCATION
FOOD DISTRIBUTION WILLCONTINUE

We are committed to continue to serve the children of our community
through this challenging time. Food will be available for drive up pickup
at all of our locations on Tuesdays & Thursdays. Meals are for ANY
youth up to age 18 and young adults with special needs up to age 26.

Detroit Edison Public School Academy (DEPSA) - 1903 Wilkins; 48207
New Paradigm College Prep - 4001 29th St.; 48210
New Paradigm Glazer Academy - 2001 LaBelle St.; 48238
New Paradigm Loving Academy - 1000 Lynn St.; 48211
University Yes Academy - 14669 Curtis St.; 48235

UPDATED SCHEDULE UPDATED SCHEDULE
Tuesdays & Thursdays | + Tuesdays & Thursdays
11AM-2PM NEW PARADIGM 11AM-2PM

FOR EDUCATION

CITY OF DETROIT

FREE MEALS FOR CHILDREN (UP TO 18)

The Parks and Recreation Division of the General Services Department
IS providing meals for children at participating recreation centers.
Parents and children may pick up multiple meals to suit their needs.

Meals are offered, Monday-Friday, 10:00 a.m. - 5:00 p.m. at these
locations:

e Adams Butzel Recreation Center, 10500 Lyndon
e Farwell Recreation Center, 2711 Outer Dr E

e Kemeny Recreation Center, 2260 S. Fort St.

e Patton Recreation Center, 2301 Woodmere

e Williams Recreation Center, 8431 Rosa Parks

e Crowell Recreation Center, 16630 Lahser

e Lasky Recreation Center, 13200 Fenelon

MEALS FOR SENIORS

The Detroit Area Agency on Aging (DAAA) is providing frozen meals
for seniors ages 60 and up. Seniors can pick up five days worth of
meals every Wednesday from 11:30 a.m. — 1:00 p.m. at the following
recreation centers:

Adams Butzel Recreation Center, 10500 Lyndon

Butzel Family Center, 7737 Kercheval, Detroit, Ml

Farwell Recreation Center, 2711 Outer Dr E, Detroit, MI

Patton Community Center, 2301 Woodmere St, Detroit, MI

Joseph Walker Williams Center, 8431 Rosa Parks Blvd., Detroit, MI

For more information on food locations, click here.



https://detroitmi.gov/departments/detroit-health-department/programs-and-services/communicable-disease/coronavirus-covid-19/covid-19-city-resources

GLEANERS

GLEANERS

FEEDING PEOPLE. NOURISHING LIVES.

Gleaners has expanded its food distributions to help feed those

in need. They'll safely place food in your trunk while you stay in
your car. Walking guests are also welcome with social distancing
guidelines in place.

To see a map of food locations, please click here.

For a list of mobile food distribution locations, click here.

OTHER RESOURCES
To speak to an operator for emergency food assistance, call 211.

If you are unable to reach Michigan 211 by dialing directly, call
the statewide toll-free number: 1-844-875-9211.

A Detroit Food Resource Finder can be found here.

DISTRIBUTIONS FOR HOUSEHOLDS WITH CHILDREN
You can find Gleaners mobile locations and hundreds of other
distributions targeted to support households with children on
the Michigan Department of Education’s map here.
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https://www.gcfb.org/community-distribution-sites/
https://www.gcfb.org/mobiles/
https://codtableau.detroitmi.gov/t/DPW/views/FoodResourceDashboard/FoodResourcesMap?:embed=y#1
https://www.michigan.gov/meetupeatup

MANAGING BILLS
&

EXPENSES

AUTO LOAN RELIEF

If your finances have been affected by COVID-19, your auto loan
lender may offer payment or debt relief, such as deferred
payments, lowered interest rate, or waived late fees. We’'ve
collected information from CreditKarma on what help major
lenders may be offering and eligibility guidelines.

Acura Financial Services

Ally Financial

Bank of America

BMW Financial Services

Capital One Auto Finance

Carmax Auto Finance

Chase Auto

Chrysler Capital

Ford Motor Credit

GM Financial

Honda Financial Services

Hyundai Finance

Infiniti Financial Services

Kia Motor Finance

Lexus Financial Services

Lightstream

Mercedes-Benz Financial

Nissan Motor Acceptance

Santander Consumer USA

Toyota Financial Services

USAA

Wells Fargo Bank

Other Lenders

® SOLACE

o] Underwater



https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#acura
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#ally
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#bankofamerica
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#bmw
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#capone
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#carmax
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#chase
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#chrysler
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#ford
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#gm
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#honda
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#hyundai
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#infiniti
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#kia
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#lexus
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#lightstream
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#mercedesbenz
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#nissan
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#santander
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#toyota
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#usaa
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#wells
https://www.creditkarma.com/advice/i/coronavirus-auto-loan-relief/#other

AUTO INSURANCE

As many Americans are under stay-at-home orders and are
driving less, auto insurers have announced relief options that
partially refund premiums and offer other assistance for
customers facing hardship.

Allstate

American Family Ilnsurance

Amica

Esurance

Farmers

Geico

Liberty Mutual

Mercury Insurance

Progressive

State Farm

Travelers

USAA



https://www.allstate.com/covid.aspx?intcid=/home/home.aspx%7Chero%7CLearnMore%7CCovid19200406
https://www.amfam.com/about/coronavirus
https://www.amica.com/en/covid-19.html
https://www.esurance.com/info/covid19
https://www.farmers.com/covid-19-notice/
https://www.geico.com/about/coronavirus/
https://www.libertymutual.com/covid-19
https://www.mercuryinsurance.com/assets/docs/alerts/Mercury-Insurance-Coronavirus-COVID-19-Readiness.pdf
https://www.progressive.com/support/covid19/
https://newsroom.statefarm.com/good-neighbor-relief-frequently-asked-questions
https://www.travelers.com/about-travelers/covid-19-coronavirus-update
https://communities.usaa.com/t5/Press-Releases/USAA-to-Return-520-Million-to-Members/ba-p/228150?_ga=2.260799501.169989106.1586558572-339242669.1586558572

BUDGETING

Flying Financialky Free Victor J. Coleman, Jr., PhD

ABOUT VICTOR

Dr. Victor J. Coleman JIr. is an acclaimed
motivational speaker from Toledo, Ohio.
Born into a poverty-stricken life, Victor has
battled depression, drug and gang
affiliations, along with low self-esteem and
scholastic performance.

Harnessing those painful experiences, Victor
has employed those experiences 1o make an
invaluable impact in the lives of others.
Victor encourages others to take flight

towards their ultimate destination -
greatness.

He allows his life to be an "open book”
with complete transparency because

he genuinely believes, that through his story, others will find the tenacity to
succeed beyond their current circumstances.

In 2010, Victor graduated from Full Sail University with a Bachelors of Science
Degree in Entertainment Business. In 2013, he received his Masters Degree In
Entertainment Business. In 2019, he defended his dissertation on cross-ethnic
mentoring, completing his PhD in business management, specializing in
leadership.

As a result of his dedicated efforts, Victor founded the V.J. Coleman Jr. Flight
School in 2010; 3 coaching and mentoring organization that continues to
encourage others to take flight toward their own spiritual, physical and mental
destinations of success.

In 2019, Victor also launched Flying Financially Free, a financial literacy course
where he educates others on budgeting, credit, debt payoff, and real estate. In
this course, Victor shares the exact blueprint that helped him live rent and
mortgage free, putting him in a position to pay for his college education.

Victor continues to impact the lives of his family and friends daily while
aspiring to share his message with the world. His life experiences and expertise
in leadership and mentoring enable him to reach and empower a wide
population throughout the nation.
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https://fd36067e-f92d-4a71-9f07-fc71f67dc375.filesusr.com/ugd/af3fef_654abb39ce084482bd89f6177249cff6.xlsx?dn=Personal+Budget-Debt+Reduction+Calculato

CREDIT CARD & DEBT RELIEF

As the world continues to cope with the impacts of the
COVID-19 crisis, government officials throughout the U.S.
have taken important steps to curb the spread of the virus.
At the same time, many businesses, financial institutions
and government entities are stepping up to provide some
relief to those who are worried about their financial
security.

Lenders that report data to credit bureaus as required by
the Coronavirus Aid, Relief and Economic Security (CARES)
Act will not cause consumer credit scores to go down.
Experian supports the CARES Act and is urging all
consumers who are in financial distress as a result of
COVID-19 to contact their lenders and reach an
accommodation.

To help you navigate the relief options currently available

In the U.S., we've researched the following list of financial
and non-financial Iinstitutions' from Experian where you can
find more information on relief measures. This page will be
updated as more resources become available.

Banks and Credit Card Issuers

American Express

Apple Card from Goldman Sachs

Bank of America

Capital One

CBC Federal Credit Union

Chase

Citibank

Citizens Bank

Deserve

Discover

Fifth Third Bank

Gesa Credit Union

Merrick Bank

Navy Federal Credit Union

ORLN Federal Credit Union

Sunt t/iLightst I B
untrust/Lightstream TransUnion
US Bank . a8 @

USAA Seet’ Experian

Wells Fargo

EQUIFAX

11



https://www.experian.com/blogs/ask-experian/coronavirus-and-your-credit-report/
https://www.experian.com/blogs/ask-experian/coronavirus-and-your-credit-report/
https://www.experian.com/blogs/ask-experian/coronavirus-and-your-credit-report/
https://www.americanexpress.com/us/customer-service/financial-hardship.html
https://www.cnbc.com/select/apple-card-coronavirus-assistance/
https://about.bankofamerica.com/promo/assistance/latest-updates-from-bank-of-america-coronavirus
https://www.capitalone.com/coronavirus/
https://www.cbcfcu.org/covid-19-financial-relief
https://www.chase.com/digital/resources/coronavirus?jp_cmp=rb/CV/off/stayconnected/na
https://online.citi.com/US/JRS/pands/detail.do?ID=covid19
https://www.citizensbank.com/learning/coronavirus/overview.aspx?WT.ac=CB_H_Alert_Learning_CO_LearnMore_A096
https://www.deserve.com/blog/a-note-from-our-ceo/
https://www.discover.com/coronavirus/
https://www.53.com/content/fifth-third/en/alerts/covid-support.html?omid=www:gen::alrt:covid19:p
https://www.gesa.com/coronavirus-update
https://merrickbank.com/Resources/Coronavirus
https://www.navyfederal.org/about/covid19.php?intcmp=hp%7Ccont%7C1%7Ccorp%7Cpresidents%7Ccovid19%7C03/16/2020%7C%7C%7C
https://www.ornlfcu.com/covid-19-response
https://www.truist.com/coronavirus-information
https://www.usbank.com/splash/covid-19.html
https://communities.usaa.com/t5/USAA-News/How-USAA-is-Responding-to-Concerns-about-Coronavirus-COVID-19/ba-p/226066
https://www.wellsfargo.com/com/focus/coronavirus-updates/

EVICTION & RENT MORATORIUMS

On March 27, 2020, the Coronavirus Aid, Relief, and
Economic Security (CARES) Act was signed into law. It
iIncludes immediate protections from eviction.

Governor Whitmer signed a new Executive Order (EO) that
continues to stop most evictions in Michigan during the
COVID-19 (coronavirus) emergency. This means that tenants
will not be evicted, including if they aren’t able to pay all
their rent during the emergency. Landlords can still make a
demand for rent, but their demand cannot include a demand
for possession, or other threat of eviction, based on the
nhonpayment of rent. Sellers in land contracts also cannot
issue land contract forfeiture notices.

The EO says that court eviction orders must not be
enforced. There is an exception that allows for removal of
tenants and mobile home owners if they pose substantial
risk to another person or an imminent and severe risk to the

property.

If you think you are being evicted in violation of this EO,
use the Guide to Legal Help to find a lawyer or legal
services office in your area. Even though many law offices
are closed to the public, many offices are still open with
lawyers working remotely.

This EO took effect on March 20 and will last until June 11,
2020 at 11:59pm. If the EO is not extended and it expires,
enforcement of eviction orders can start again.

For more information, visit Michigan Legal Help.

12



https://content.govdelivery.com/attachments/MIEOG/2020/05/14/file_attachments/1451861/EO%202020-85%20Emerg%20order%20-%20evictions%20-%20re-issue.pdf
https://michiganlegalhelp.org/guide-to-legal-help
https://michiganlegalhelp.org/self-help-tools/housing/covid-19-coronavirus-and-eviction-cases

MORTGAGE AND PERSONAL
LOAN LENDERS

Avant

Best Egg.

Earnest

Eloan

Fannie Mae

Freddie Mac

HSBC

Laurel Road

Lending Club

LendUp

Marcus by Goldman Sachs

Mariette/Best Egg.

Mariner Finance

NetCredit

OneMain Financial

Oportun

Opploans

Payoff

Personify

PNC

Regional Finance

Regions

Rise

Santander

SoFIi
ID
U.S. Bank



https://www.avant.com/blog/news/covid-19-readiness-plan/
https://www.bestegg.com/coronavirus-updates-resources/
https://help.earnest.com/hc/en-us/articles/360045106553
https://www.eloan.com/coronavirus
https://www.fanniemae.com/portal/media/corporate-news/2020/covid-homeowner-assistance-options-7000.html
http://www.freddiemac.com/about/covid-19.html
https://www.us.hsbc.com/coronavirus-update/
https://www.laurelroad.com/coronavirus-response/
https://help.lendingclub.com/hc/en-us/articles/360040970711-LendingClub-s-response-to-COVID-19-coronavirus-
https://www.lendup.com/blog/covid-19.html
https://www.marcus.com/us/en/media/blogs/info-on-covid19
https://www.bestegg.com/coronavirus-payment-programs/
https://www.marinerfinance.com/coronavirus-covid-19-information/
https://www.netcredit.com/faq
https://www.onemainfinancial.com/heretohelp
http://oportun.com/resources
https://www.opploans.com/covid-19/
https://www.payoff.com/assistance/
https://www.personifyfinancial.com/covid19
https://www.pnc.com/en/customer-service/coronavirus-update.html
https://www.regionalfinance.com/covid-19-update/
https://www.regions.com/about-regions/community-engagement/coronavirus-information
https://www.risecredit.com/important-updates
https://santanderconsumerusa.com/blog/santander-consumer-usa-responds-to-possible-coronavirus-impact-on-customers
https://www.sofi.com/faq/#alert
https://www.td.com/us/en/personal-banking/COVID-19/
https://www.usbank.com/splash/covid-19.html

SERVICE PROVIDERS

In addition to financial institutions, many service providers
have also taken steps to help consumers impacted by
COVID-19. Some of these providers are offering payment
relief, waiving fees and extending certain services.

If you don't see your service provider below, visit your
provider's website or contact them directly to see if they
have any relief options for which you're eligible. You can
also contact your utility companies, as many large U.S.
servicers have new policies aimed at helping consumers
during this time.

AT&T

Cox

Spectrum

Sprint Wireless

T-Mobile

Verizon

Xfinity

L I v
h 'm Feeling Luc
r,.;.ogle SCGH:
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https://about.att.com/pages/COVID-19.html
https://newsroom.cox.com/Cox_expands_coronavirus_relief_for_remote_workers_and_students?_ga=2.159987134.24736608.1584401944-1472321657.1584401944
https://www.spectrum.net/support/internet/coronavirus-covid-19-information-spectrum-customers
https://www.sprint.com/en/landings/covid-19.html?ECID=vanity:covid-19
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response?icid=MGPO_TMO_U_CUSTSUPT_Z2739VFSHS97O7KGF20085
https://www.verizon.com/about/news/our-response-coronavirus
https://corporate.comcast.com/covid-19

STUDENT LOAN
ASSISTANCE

NAVI=NT

Federal student loan flexibilities for the COVID-19 emergency have been extended through
Jan. 31, 2021. We are updating our websites and systems as quickly as possible to explain the
types of relief now available for federal student loans held by the Department of Education. We
appreciate your patience. Visit StudentAid.gov/coronavirus for updates.

Federal student loan flexibilities for the COVID-19
emergency have been extended through January 31, 20201.
Navient is updated their websites and systems as quickly as
possible to explain the types of relief now available for
federal student loans held by the Department of Education.
Visit StudentAid.gov/coronavirus for updates. If you've been
Impacted by the coronavirus (COVID-19) and are having
difficulty making payments on your loans, Navient is here to
help you explore your options to reduce or postpone your
payments.

They're doing their best to ensure their call centers are
sufficiently staffed — like most of the country, the majority
of their representatives are now working from home offices.

You can make a payment or learn about different repayment
options for federal student loans online. Just log_in to your
account and go to Repayment Options in the left menu.

Learn more about repayment options for federal and private
student loans.

' commonbond

If you are unable to make payments during the COVID-19
outbreak, you can take advantage of CommonBond’s natural
disaster forbearance, which allows payments to be paused
for the duration of the national emergency. As with any form
of forbearance, be aware that interest will still accrue, but
there are no fees to participate. Click here to learn more.

GREAT LAKES

As part of the Coronavirus Aid, Relief, and Economic
Security Act, or the CARES Act, Great Lakes has suspended
payments and interest accrual on all U.S. Department of
Education (ED) federally held student loans until September
30, 2020. Click here to learn more.

15



http://studentaid.gov/coronavirus
https://navient.com/
https://navient.com/covid-19
https://www.commonbond.co/faq/refinancing
https://mygreatlakes.org/educate/covid-19.html

f*SERvIGING

As we navigate the challenges posed by the spread of
COVID-19, FedLoan Servicing remains committed to
supporting borrowers. To learn more about your options,
click here.

SoFi &

If you have been impacted by COVID-19, SoFi is standing by
to help address any concerns you may have about being able
to meet your payments. As you evaluate your options, it’s
Important to weigh the benefits of short-term relief vs. your
long-term financial plan.

If you cannot meet your next payment as a result of being
impacted by COVID-19, please click here to learn about
options to defer your payment to a later date.

Please note that for Student Loans and Personal Loans,
while forbearance will allow you to skip payments in the
short term, it will extend the life of the loan and cause your
loan to accrue more interest over the life of the loan.

16



https://myfedloan.org/borrowers/covid/
https://www.sofi.com/faq/#alert

INCOME
&

EMPLOYMENT

UNEMPLOYMENT BENEFITS

Please contact Michigan's unemployment insurance office,or call
1-866-500-0017 to learn more about the availability of these
benefits.

Generally, you should file your claim with the state where you
worked. If you worked in a state other than the one where you
now live or if you worked in multiple states, the state
unemployment insurance agency where you now live can provide
iInformation about how to file your claim with other states.

When you file a claim, you will be asked for certain information,
such as addresses and dates of your former employment. To
make sure your claim is not delayed, be sure to give complete
and correct information. For more information, visit the US
Department of Labor.

FAMILIES FIRST
CORONAVIRUS RESPONSE ACT
(FCCRA)

The Families First Coronavirus Response Act (FFCRA or
Act) requires certain employers to provide employees with paid
sick leave or expanded family and medical leave for specified
reasons related to COVID-19. The Department of Labor’s
(Department) Wage and Hour Division (WHD) administers and
enforces the new law’s paid leave requirements.

Learn more about eligibility requirements and see if you qualify.
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https://www.michigan.gov/leo/0,5863,7-336-78421_97241---,00.html
https://www.dol.gov/coronavirus/unemployment-insurance
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave

TEMPORARY GIGS & WORK

The reaction to the coronavirus, or COVID-19, has left many
employees either with less, no work, or nervous about the
finances needed to manage through the upcoming weeks or
months while our nation copes with a pandemic.

If you are facing job reduction or elimination due to safety
concerns related to the coronavirus, here are some employment
flelds where you can make extra cash right now.

Some businesses that are open during shelter-in-place orders

are seeing increased demand for shoppers, delivery people and
other roles which allow you to work on your own schedule. For
some of these gigs, you don't even need your own vehicle!

What to Know

e Many services are needed right now

e Some businesses need temporary help
e Gig work could continue after closures

Amazon

Amazon announced its intent to hire 100,000 new temporary
driving, fulfillment and distribution professionals throughout the
U.S. to support the surge in delivery demands. They even
pledged to increase their average hourly wage by $2 per hour.

DoorDash Delivery Driver

As a Dasher, you can be your own boss and enjoy the flexibility
of choosing when, where, and how much you earn. All you need
IS a mode of transportation and a smartphone to start making
money. It’s that simple.

GrubHub Driver

* You only need a few things to get started:

e Car (or bike in select areas)

e Valid driver's license and auto insurance for drivers

e Valid state |I.D. or driver's license for bike riders

e Smartphone (iPhone 10OS 11 or later, or Android with 5.0 or
later)

e All drivers must also be at least 19 years of age, but no
previous delivery experience is required!

InstaCart Shopper
Shop and deliver groceries and everyday essentials with
Instacart.

*Lyft Driver

Lyft matches drivers with passengers who request rides through
their smartphone app, and passengers pay automatically through
the app. Whether you're trying to offset costs of your car, cover
this month’s bills, or fund your dreams, Lyft will get you there.
So, go ahead. Be your own boss.

DOORDASH

amazoncon 9 GRUBHUB~ 4" instacart (YRR
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https://www.amazon.jobs/en/
https://www.doordash.com/dasher/signup/ge/5761dc
https://driver.grubhub.com/
https://shoppers.instacart.com/
https://www.lyft.com/drive-with-lyft

TEMPORARY GIGS & WORK

PostMates

Sign up and they'll send you a free delivery bag and prepaid
card so you can deliver food, drinks, retail, and more from
anywhere in your city—literally.

Roadie

From side hustle to full-time and everything in between, Roadie
Is the most flexible way to earn money on the side. Whether you
like driving local or long haul, the Roadie app makes it easy to
earn cash and rewards.

Shipt Shopper

Deliver things people love,from the stores they trust.Shipt is a
membership-based grocery marketplace, enabling delivery of
fresh foods and household essentials.

*Uber Driver

Opportunity is everywhere. Make the most of your time on the
road on the platform with the largest network of active riders.

*Note: Due to COVID-19, there may be a waitlist to apply as a
driver for Lyft and Uber. All of the gigs listed here
require a background check.

7
x ¥
X

Postmates
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https://fleet.postmates.com/
https://www.roadie.com/drivewithroadie?gclid=CjwKCAjwh472BRAGEiwAvHVfGnvLky0FKGLOLjADdO3IdoxUWqCsnPcvoH3pNZLHIxoUr92uo0_XQRoCknUQAvD_BwE
https://www.shipt.com/be-a-shopper/?utm_source=google&utm_term=shipt+shopper&utm_campaign=Shipt_Shopper-Search-National&utm_medium=cpc&mkwid=sAjCpNDgM-dc_pcrid_367408002626_pkw_shipt+shopper_pmt_e_slid_&pgrid=72237363561&ptaid=kwd-300198583828&gclid=CjwKCAjwh472BRAGEiwAvHVfGrh0WBQLVSk1TS6MPeOfn6a-76hYHI7KtAzW4aDj3tfze0OK_LcoOhoCSTgQAvD_BwE
https://www.uber.com/us/en/drive/

MENTAL HEALTH

DETROIT WAYNE
INTEGRATED HEALTH
NETWORK

The Detroit Wayne Integrated Health Network is doing everything
it can to communicate accurate information to its Members,
Providers and the Community in the wake of the COVID-
19/Coronavirus pandemic. Please check in often, by clicking
here for updated information.

COVID-19 THERAPY LINE

With support from the Ethel and James Flinn Foundation,
Skillman Foundation, Community Foundation for Southeast
Michigan, and Michigan Health Endowment Fund is launching the
first of its kind, the Detroit COVID-19 Therapy Collaborative, will
provide free behavioral health supports and counseling to those
who need help.

The Detroit COVID-19 Therapy Collaborative has launched and is
available to teens and adults ages 14 years and up through the
rest of the year.

Individuals will be able to receive up to 12 therapy sessions via
phone, tablet or computer. These sessions are with professional
counselors to provide screenings, brief interventions and
treatment. This is available for youth and adults who are
approaching a crisis related to or triggered by the COVID-19
pandemic.

To access services, call or text 855-966-3313 or visit
ReachUsDetroit.org.

AT DWIHN WE'RE WORKING TO SUPPORT OUR COMMUNITY
THROUGH THE PANDEMIC. OUR GOAL IS TO HELP YOU AND
YOUR FAMILY STAY HEALTHY AND GET THE CARE YOU NEED.

WATCH FOR DWIHN ANNOUNCEMENTS FROM
408-290-5811

REMEMBER!
If you need help, or know anyone who needs
assistance, always remember our 24-hour HelpLine
access number: 800-241-4949

xr

: LISTEN TO AND LEARN HOW TO
ni V&,

AT DWIHN WE'RE WORKING TO SUPPORT OUR COMMUNITY
THROUGH THE PANDEMIC. OUR GOAL IS TO HELP YOU AND
YOUR FAMILY STAY HEALTHY AND GET THE CARE YOU NEED.

FOR MORE INFORMATION, CALL THE DWIHN INFORMATION LINE
313-989-9333.

REMEMBER!
If you need help, or know anyone who needs
assistance, always remember our 24-hour HelpLine

access number: 800-241-4949


https://fleet.postmates.com/
http://dwihn.org/about-us/mission-vision-and-values/coronavirus-update/
https://fleet.postmates.com/
http://reachusdetroit.org/

HENRY FORD HEALTH
SYSTEM
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Introducing the Henry Ford Community
Emotional Support Line

Life naturally has its ups and downs. With the current health crisis. we are all
dealing with new emotions and stresses that can feel overwhelming. If you're having
feelings of anxiety or sadness that won't go away. or are worried about excessive
drinking or drug use. we're here for you. Our licensed therapists are available to
provide an assessment and guide you to community resources that can help.

Community Emotional Support Line c—
Call us today (313) 874-0343 @
Open daily, 7 a.m. to 11 p.m.
Open to adults and teens all for you
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MySRENGTH

PERSONAL SUPPORT

FORYOU

Recharge, Refresh and Improve Your Mood
with myStrength

Mow you can use myStrength’s web and mobile tools to support your goals and well-being.
Learning to use myStrength’s tools can help you overcome the challenges you face and stay
mentally strong. And it’s all safe, secure and personalized - just for you.

What myStrength
users are saying:

“Its nice to have self-
guided help that is
50 accessible.”

“myStrength gives
me back some of the
light'I had lost.”

SIGN UP TODAY @Stre ngth

1. Visit www.mystrength.com and click on “Sign Up,” is presented by
2. Enter the marked below. .
3. Complete the myStrength sign-up process and personal profile. { ! DWIHN

Go Mobile! Download the myStrength mobile app, log in,
and get started today.

FMOET41E LT rrySbreneth, Inc. Allrgh B neueresd. | FPFE-DWITHR-UALT | Propram rsiodes rends arsd st on pourn securs s=roun® ard mohie acp ot does nof® mocude sphom or lapiop. The S merals, slabemean®
ard cpmons prmsnbed are spplica be & te mesbe. Each member s soad rewf ard mpsnesrer wi l be uniges and ndvidu sl 1o ssch memcer. The b eonish am o onferdy proraded and sme nol pad. Goorle Flay and Bhe
Lcople Py lopo areRndemariks of Google LLL. Aople, e Apple lopo, ard 1 Phone are redemuarka ol Sppieine, rmgaiensd infhe LS. and ofher counbres snd meeone App 55w i sy mark of Spsde Ine
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TESTING SITES

CITY OF DETROIT

Coronavirus Community Care Network

DRIVE UP COVID-19 TESTING

« Appointment only and doctor’s prescription required
+ For Wayne, Macomb and Oakland County Residents

How Drive Up Testing Works

1. Contact Your Physician. If you are ‘expe rlen-::lng syrnp'r.u:u ms of COVID-19, conta ct Your
Primary Care Physician.
COVID-19 testing. If you have a fever and a cough AND are experiencing any of the
following go immediately to the emergency departrment or call 911 for EMS:

— Difficulty breathing
— Confusion
- Weakness
— Chest pain

2. Get a Prescription. If your physician determines you can be tested, they will provide
you with a prescription to be tested for COVID-19 at our Drive Up Location. You must

hawve a prescription to get a COVID-19 test.

3. Eall to Mahe a Drive Ll'p Appointment. You or your physician can call the COVID-19
3-230-0505 with the prescription and schedule a drive up

appulntment-

&. Arrive at your appointment at the scheduled time. Arrive at your appointment at the
scheduled time. If you made your own appointment, bring both the prescription and
a photo |D. If your doctor made your appointment, bring a photo |1D. Please remain in

your car, you will receive instructions on-site.

Drive Thru Testing Location

Joe Dumars Field House at Michigan State Fairgrounds
Monday-Saturday, 7 AM -6 PM

Follow Signs, Entrance is off E. State Fair Ave.

"\-D.llD!!lI'I'I'.'I.'lI-I'_I |-I'I'I'HH.'I'
e Eﬂ"‘!’-ﬂ.r.ﬁ m‘lﬂﬂ.ﬁ.“ HIn
EnT

"Peis are not aivowed at the estirmg site.

- m% detroitmi.gov/testing
: 313-230-0505

DMC et BicReference
COROMNAYIRLUS e w
COMMUNITY CARE
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Walgreens is offering COVID-19 testing in partnership with
the PWNHealth provider network.

Testing will be available at no cost to eligible individuals
who meet criteria established by the Centers for Disease
Control and Prevention (CDC) along with state and federal
guidelines. At the testing locations, Walgreens pharmacists
will oversee the self-administration of Abbott’s new ID NOW
COVID-19 test.

Take a quick screening survey to see if you are eligible for
testing.
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https://www.walgreens.com/findcare/covid19/testing

WAYNE COUNTY

Ascension St. John Hospital, 22101 Moross Rd, Detroit, MI
48236

If you have a fever, cough or other respiratory symptoms,
please call (833) 981-0738 prior to visiting one of the
Ascension facilities, so you can be screened by a nursing
professional. Ascension Online Care is also offering video
urgent care visits at a discounted rate of $20 (use the code
HOME), so you can talk to a doctor from home. No insurance
required. Download the app at and take the online COVID-19
Self-Assessment.

Beaumont Hospital, Dearborn, 18101 Oakwood Blvd,
Dearborn, MI 48124

Beaumont Hospital, Grosse Pointe, 468 Cadieux Rd, Grosse
Pointe, MI 48230

Beaumont Hospital has set-up a hotline staffed by Beaumont
nurses as a community resource for timely, accurate information
about COVID-19 symptoms and virtual screening for people who
are experiencing symptoms — (800) 592-4784. The line Is open
from 7 a.m. to 5 p.m. Monday through Friday and 10 a.m. to 2
p.m. Saturday and Sunday. Nurses will answer gqguestions about
the virus and direct patients to the appropriate level of care. A
COVID-19 Online Risk Assessment is also available. For
Information on curbside screening visit here. For virtual
screening visit here.

Sam’s Club - partnered with Quest Diagnostics, 15700
Northline, Southgate, MI 48195

Drive-thru testing site where a healthcare professional will
provide guidance as you swab your nasal passage. Must be
exhibiting signs of COVID-19, be a healthcare provider, or a
first responder. Appointments can be made by calling Quest’s
dedicated COVID-19 line at (866) 448-7719, Monday - Friday,
/fam-7pm.

St. Mary Mercy Livonia Hospital, 36475 Five Mile Rd, Livonia,
MI 48154

Patients with suspected COVID-19 can access a free virtual
screening, visit a designated screening site in your area, or call
a primary care provider to start the process. If you do not have
a primary care provider, please find a doctor on their site.

Patients interested in being screening do not need an
appointment or a physician referral and can be screened by a
trained member of our staff at any of our designated screening
sites. If patients meet the CDC and State of Michigan testing
criteria, a swab sample can be taken on site to diagnose a
COVID-19 illness.


http://www.ascension.org/onlinecare
https://www.beaumont.org/health-wellness/coronavirus/curbside-screening
https://secure.beaumont.org/VirtualScreening

MISCELLANEOUS
RESOURCES

GOVERNMENT

In response to the economic effects of COVID-19, many
federal, state and local governments have announced new
policies and guidance around how they plan to help
consumers and business owners manage any financial
strain. These include guidance on making housing payments,
paying taxes, repaying government issued loans and more.

Additionally, the CARES Act expanded unemployment
benefits; modified certain credit reporting; and provided
other relief for consumers and businesses impacted by
COVID-19.

The following are some of the COVID-19 resource pages
from government agencies explaining how they are working
to help impacted consumers. In addition to these resources,
check with your local and state governments to see if they
are offering any additional relief.

Consumer Financial Protection Bureau (CFPB): The CFPB is
a government agency that works in the interest of
consumers' finances. In response to COVID-19, it is
providing education and guidance for consumers whose
finances may have been impacted.

Federal Communications Commission (FCC): The FCC
regulates communication (radio, television, wire, satellite
and cable) and in response to COVID-19 offers guidance on
keeping Americans connected.

Federal Deposit Insurance Corporation (EDIC): The FDIC
regulates most banks and has recommended that lenders
work with consumers that may be financially impacted due to
COVID-19.

Federal Housing Finance Agency (FHFA): To help consumers
who may be struggling to pay for their housing, the FHFA
has published education to advise consumers on resources
they may have during this time.

Internal Revenue Service (IRS): The IRS is the main
revenue service for the U.S. and in response to COVID-19
has extended tax due dates and is helping to process
stimulus payments.

U.S. Department of Labor: In response to the impact COVID-
19 has had on the American workforce, the Department of
Labor is working to help impacted consumers access
unemployment benefits throughout the country.

U.S. Department of Education: As part of the CARES Act,
repayment of student loans has changed for many
Americans. The U.S. Department of Education is helping to
facilitate many of these changes to student loans.
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https://www.experian.com/blogs/ask-experian/how-the-covid-19-stimulus-expands-unemployment-benefits/
https://www.experian.com/blogs/ask-experian/how-the-stimulus-can-help-your-small-business/
https://www.experian.com/blogs/ask-experian/how-the-stimulus-can-help-your-small-business/
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/
https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://www.fdic.gov/coronavirus/index.html
https://www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Coronavirus-Assistance-Information.aspx?bsft_eid=35ce0820-d986-0534-883d-aac8b36345c5&esourceid=6263956&campaign_id=f3b060b5-4f5d-42f7-9bd5-aae68b8a7352&campaign_name=nurture-covid19-resources-ctl&cchannel=crm&ccontent=trigger-nurture-covid19-resources-ctl&cmethod=trigger&cname=nurture-covid19-resources-ctl&cproduct=general&cterm=f3b060b5-4f5d-42f7-9bd5-aae68b8a7352&mtaid=0F49C&template_name=trigger-nurture-covid19-resources-ctl&cgroup=01-all&cstyle=general&ccampaign=corona-update&bsft_clkid=1010c111-94be-4e41-b3e9-c161a4b99622&bsft_uid=350e7afa-9836-469b-89f0-b955f15e3b6b&bsft_mid=2a32e23e-2cf2-4cc8-8386-bfeba8930e1d&bsft_ek=2020-03-25T12%3A01%3A41Z&bsft_mime_type=html&csource=2a32e23e-2cf2-4cc8-8386-bfeba8930e1d&ctype=mylt&customer_type=mylt&template_id=2a32e23e-2cf2-4cc8-8386-bfeba8930e1d
https://www.irs.gov/coronavirus
https://www.dol.gov/general/location
https://www.ed.gov/news/press-releases/delivering-president-trumps-promise-secretary-devos-suspends-federal-student-loan-payments-waives-interest-during-national-emergency

GOVERNMENT CONTINUED

U.S. Department of Housing and Urban Development (HUD):
As many Americans are struggling to pay for their housing,
HUD has outlined guidance for foreclosures and evictions
that are meant to help protect Americans' homes during the
pandemic.

U.S. Small Business Administration (SBA): As part of the
CARES Act, the SBA is working to distribute funding to
certain small businesses.
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https://www.hud.gov/sites/dfiles/OCHCO/documents/20-04hsgml.pdf?bsft_eid=35ce0820-d986-0534-883d-aac8b36345c5&esourceid=6263956&campaign_id=f3b060b5-4f5d-42f7-9bd5-aae68b8a7352&campaign_name=nurture-covid19-resources-ctl&cchannel=crm&ccontent=trigger-nurture-covid19-resources-ctl&cmethod=trigger&cname=nurture-covid19-resources-ctl&cproduct=general&cterm=f3b060b5-4f5d-42f7-9bd5-aae68b8a7352&mtaid=0F49C&template_name=trigger-nurture-covid19-resources-ctl&cgroup=01-all&cstyle=general&ccampaign=corona-update&bsft_clkid=fadfb54d-0166-4f79-a827-0ad29a8269ba&bsft_uid=350e7afa-9836-469b-89f0-b955f15e3b6b&bsft_mid=2a32e23e-2cf2-4cc8-8386-bfeba8930e1d&bsft_ek=2020-03-25T12%3A01%3A41Z&bsft_mime_type=html&csource=2a32e23e-2cf2-4cc8-8386-bfeba8930e1d&ctype=mylt&customer_type=mylt&template_id=2a32e23e-2cf2-4cc8-8386-bfeba8930e1d
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources

OUT-WAYNE COUNTY
CONTINUUM OF CARE

SO
OUT-WAYNE COUNTY

Continuum of Care

By Phone

Call the Wayne
Metropolitan
Community Action
Agency Connect
Center at 734-284-
6999 and press
option #1 to speak
with someone
regarding your
housing crisis.

In Person
®_0

We have walk in
locations available as
heeded:

WIMCAA
2121 Biddle Ave,
Wyandotte, M1 48192

ChristNet
24356 Eureka Rd,
Taylor, M148180

ACCESS
2651 Saulino Ct,
Dearborn, M|l 48120

Street Outreach

Our team will come
to you! If you are
living on the streets
and have a mental
health or substance
use diagnosis you
can call us at 734-
284-6999, press
option #1 and we will
have our team meet
you where you’re
currently living.

Coordinated Entry Access Points

Community
Referral

If you are already
connected to
services through
another agency
and you are
homeless, your
case manager can
complete our
Community
Referral form for
us to follow up
with you.
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Wayne Metro

in an effort to respond to the immediate needs of
Wayne County residents, Wayne Metro is
implementing our CARES Relief & Recovery
. Services. Through this new initiative, residents
Relief & Recovery Services may qualify for assistance in the following areas:
‘ Food & Income Water & Energy
sl Assistance
Distributing food, fo &, - . .
diI:;EFE.. :HF:EPEE E Fe-rﬁrrgdnal Providing residents with
Protection Equipment. financial assistance towards

energy & water utilibes.

Emergency
Plumbing Repair f

Provide plumbing repairs that will
resolve the immediate emergency
with access to water services.

Assistance

ﬁ Rent & Mortgage

Providing rental assistance & help

9 Prﬂpﬂrtv -I-aI towards mortgage payments.
lH' Assistance
Offering Property Tax .
magm, _h-,mlm help Funeral Assistance '
reduce property taxes.

F"mﬁ::li‘g financial

Who Qualifies? o cramaton svcen

 200% of Poverty
» | ayoff, Decrease in Hours, Recipient of Unemployment
= Child in Head Start or have a child receiving free or reduced lunch H ow tﬂ' GEt HE I p

* Receipt of benefits through the Michigan Department of Health

and Human Service (MDHHS). Please visit
+ Benefits to include but not limited to: SNAP, TANF. SDA, Medicaid  Www.waynemetro.org/CARES or
and childcare benefits call the Wayne Metro CONNECT

« Current enrollee in other assistance programs (Ex. WRAP, MEAP,  Center at (313) 388-9799.
HUD programs) that currently have income guideline restrictions

The CONNECT Center hours are
Monday-Friday, from 9:00 am. to
700 p.m. and Saturday from
Mumber af ] 5 ; , 9:00 am. to 1200 p.m.

Huzig shadd M drs

200% Federal Poverty Chart

Programs will vary
income Limit 5530 34480 43,440 52400 &1360 70320 THIE0 BAI40 96500 1O0SE0 based on community.

(VA

Wayne Mefropolifan  www.waynemetro.org/CARES ¢ (313) 388-9799

= ) DG\
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Customer Service
888-490-9698 | 313-833-3232

Recipient Rights
888-339-5595

Services for Deaf Individuals
TTYI/TDD: 800-630-1044

24-Hour Crisis Helpline
800-241-4949

707 W. Milwaukee St.
Detroit, Ml 48202
313-833-2500
www.dwihn.org

{©L 4> Jin]

@DetroitWaynelHN




