Substance Use
Disorders
We work with community groups, programs and Providers
around prevention, treatment, and recovery services. They
include:
Community coalitions
Early intervention Providers
Faith-Based community
Gender-specific providers, including those with living
arrangements for women and children
Opiate maintenance treatment Providers
Peer Recovery Coaches
Recovery Support Providers/Programs

Recovery Services
Acupuncture
Case Management
Citizen Re-entry
Co-occurring Capable &
Enhanced Programs
Medication Assistance

Methadone Therapy
Outpatient
Peer Recovery Supports
Recovery Housing
Relapse Recovery Services
Residential

Narcan Training
DWIHN trains and equips thousands of people with free Opioid
Overdose Kits. Members of community groups and faith-based
organizations to educators and first responders are better prepared
to save a life after going through this training.

707 W. Milwaukee St.
Detroit, MI 48202
313-833-2500
www.dwihn.org
DWIHN is a safety net organization that
provides a full array of services and supports to
provide empowerment to people within our
behavioral health system. Serving over 75,000
citizens in Detroit and Wayne County with
mental illness, children with serious emotional
disturbance, and substance use disorders.

24-Hour HelpLine/Access Center
800-241-4949

Customer Service
888-490-9698 / 313-833-3232
Recipient Rights
888-339-5595
TDD/TTY
800-630-1044
Like, Follow and Subscribe for the latest updates.

DETROIT WAYNE
INTEGRATED
HEALTH NETWORK
Here to Talk. Here to Help.
24-Hour HelpLine
800-241-4949
www.dwihn.org

Recovery

Resilience

Respect

Autism
Benefits
Autism Spectrum Disorder (ASD) is a developmental disability
and to receive Applied Behavior Analysis (ABA) services in
Wayne County, the person must be screened by a primary care
physician or the DWIHN Access Center.
ABA is an intensive, behaviorally-based treatment that uses various
techniques to bring about meaningful and positive changes in the
communication, social interaction, and repetitive/restrictive behaviors
that are typical of ASD. We work with ASD Providers and offer
services to people up to 21 years of age.

Clinical Practice
Improvement

DWIHN offers a variety of intensive, short-term individual, family
and group counseling services to youth, parents, and families.
Educational, support and skill development groups include:
Adjustment/Disorders
Anger/Management
Conflict/Resolution
Crisis Support
Grief & Loss

Infant Mental Health
LGBTQ
Parent- Relational Problems
School/Truancy

DWIHN offers FREE courses to increase mental health awareness,
reduce stigma and potentially save lives.
MHFA teaches people methods of helping someone who is in the
early stages of a mental health challenge or crisis.

School-Based Programs
DWIHN works cooperatively with local schools and counseling centers
to provide greater access to mental health services to adolescents
in schools throughout Wayne County.

DWIHN manages the Access Call Center, a 24/7 Helpline for anyone
needing assistance, information, and resources for their mental health,
disability, or substance use needs. The Call Center is managed by
trained staff with decades of behavioral health and disability-related
concerns.
Hours for non-emergency calls are from
8am-8pm Monday through Friday.
After 8pm and on weekends
Services provided:

Question, Persuade, Refer (QPR) Suicide Prevention training is
a clinically proven approach to recognizing signs of suicide and
responding effectively.
Our Veteran Services program supports all veterans regardless of
discharge status, those who do not meet service eligibility, who are
not eligible for Veterans Administration (VA) services and who do
not want traditional support paths.

He l p L i n e

Warm transfer to the crisis line
Dispatch of Children’s Crisis Teams from Emergency
Departments
Hospital discharge follow-up appointments
A mental health clinician for SUD screening only
Call Center staff will complete a brief screening with the
person and if needed, a Clinician will contact the
individual the next business day to complete the
assessment.
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Intellectual and Developmental Disabilities (I/DD) are a group of
conditions due to an impairment in physical, learning, language,
or behavior areas that start in childhood.
Services include:

Access and Crisis Service

Mental Health First Aid (MHFA), Suicide Prevention Training and
Veterans Services

2 4- Hour

Intellectual &
Developmental
Disabilities

Children's
Initiatives

Advocacy
Assistive Technology
Benefits Planning
Guardianship/Alternative
Healthy Living
Housing
Independent Facilitation
Peer Mentorship

Person-Centered Planning
Post-Secondary Education
Recreation/Community
Participation
Residential Support
Self-Determination
Supported Employment
Transportation

Member
Engagement
Constituents' Voice is a person-driven group whose purpose is to
advise the DWIHN President and CEO with respect to the design,
delivery, implementation, and evaluation of behavioral
health programs and services in Wayne County.
The group collaborates with various organizations with the goal of
aligning efforts, programs, policies, and procedures to advance
community inclusion for individuals with mental illness,
developmental disabilities and substance use disorders.
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