Digital Addiction Treatment;
Reimagined

Lisa McLaughlin
Co-CEO, Co-Founder
lisa@workithealth.com
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WAYNE COUNTY IMPACT

Workit Health has offices and
FT employees in Wayne and
Washtenaw Counties with
telemedicine capabilities to
serve across SE Michigan. We
were the first telemedicine
program to be licensed by
LARA to provide addiction care.

Between January 2020 and

April 2020, we saw a 257% ¢ in
patients from Wayne County.
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WHAT WE DO

Workit Health offers on-demand addiction treatment that is accessible
and follows the gold standard of care.

Counselor Wolfe
LMSW

Dedicated to helping you
with whatever you need,

whenever you need it.

Message Coach

Your prescription is ready

at your pharmacy.

066°

CVS Pharmacy
Pharmacy - 0.6 mi

My Upcoming Appts

Tuesday, July 26

e 12:00pm - 1:00pm e

Video Call with Dr. Hallinen

Thursday, July 28
ﬂ ) 2:00pm - 3:00pm

Chat Session with Chrissy

Friday, July 29

@ 6:00pm - 7:00pm

Drug Testing Video Call

View All Appointments
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WHAT WE DO

We route patients to the right care at the right time.

SCIENCE-BASED

Addiction Assessment

&

Medication Assisted Treatment Treatment
Prescriptions & Medication Management ° Dedicated LMSW Coach
Dedicated Doctor & Nurse Practitioner ° Tailored Therapy Curriculum
Weekly Drug Testing ° 24/7 Chat Access to Care Team
Secondary Co-Occurring Condition Treatment 5 ° Supervision of condition, triage if necessary

+ Access to all components of treatment —>

Q- xB
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WHAT WE DO

We engage members with full spectrum treatment for substance use
disorders covering IOP and Home-Based Detox Services.

Sign Up Medication Continued Online Treatment
First

5 Minute Online Rx Medication First Ongoing CBT & DBT Text with Counselor Weekly Video Weekly Meetings
Sign Up Approach Therapy Courses Anytime, Anywhere Appointments For Social Support
& Drug Testing
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- Clinical Outcomes &
COVID Shifts

&S Workit Health




Quantitative Shifts from COVID:

White Coat Syndrome: Increased Group Increased Induction
Patients are more Therapy Attendance: 79% of
comfortable connecting Engagement: 40% people attended their 1st
with providers and increase in group appointment with us.
therefore display less attendance since
anxiety in initiating COVID-19.
treatment.

Time to 1st Appt: Time Increased Demand:

Appropriate Dosing:

Improved reporting of for patient scheduling 257% growth in patients

initial substance use their appointment to their from Wayne County

amount improves initial appointment time has between January 2020
decreased by 42% since and April 2020

patient dosing

January 2020.
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CLINICAL OUTCOMES

Workit Health’s outcomes far exceed those of
brick and mortar treatment programs.

o Workit Health Traditional Treatment Program
84% Retention Rate ggg ——> 33% Retention Rate
91% Attendance — @ —— 49% Attendance
82% Abstinence — —> 29.4% Abstinence

Clinical outcomes after one month of our Workit Clinic Opioid Use Disorder MAT program.
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Female
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CLINICAL OUTCOMES

MAT Patients: Demographics

Gender

40%

30%

20%

10%

0%

18-29 30-39 40-49 50-59 60+:

AGE

Additional Insights

20.4% of all clients are from ZIP codes that are
classified as rural

42.5% described some period of housing
instability (homelessness, prison, staying on
friends' couches, etc.), past or present.



CLINICAL OUTCOMES

Retention Rate

First, we measure retention. We define retention by how many patients
stay with us month over month.

100.00% Retention
Workit Health defines retention as a continuous

measure of patient’s “length of stay,” i.e. the length
of time patients stay enrolled in the Workit Health

78.75% 73.95% MAT program month over month.

75.00%

50.00% 67.69% )
Importance of Retention & Industry Standard

Longer substance abuse treatment episodes

are usually related to positive outcomes,

but as many as 50% of patients in drug and

alcohol treatment drop out in the first month.

Retention

25.00%

0.00%

Key Insights
o ) - .
Month 1 Month 2 Month 3 Month'6 ° 84.51% of patients are still in the Workit
Health program after four weeks.

° 67% of patients stay in the Workit Health
Months program longer than 6 months.
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CLINICAL OUTCOMES

Adherence Rate

Adherence here is defined as clients who test positive only for prescribed

Adherence
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100.00%

75.00%

50.00%

25.00%

0.00%

Intake

medications and/or THC.

Month 1 Month 2 Month 3

Months

Note this does not account for dropouts.

Adherence
Adherence here is defined as clients who test

positive only for medication and/or THC. Note this
does not account for dropouts. An intent to treat
analysis has been done and numbers are somewhat
lower but still show majority are adherent.

Key Insights
° Clients get adherent quickly and stay
adherent.
° After at least 1 year, people test adherent
90.05% of the time.
° Patients’ self-reports match drug tests 90%
of the time.



Q&A



