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This is about admitting the consumer within 14 calendar days of a non-emergency request for 

service for persons with Substance Use Disorders.    

 
Part of our admission form that has these details is … 
 

 
 
 
 

1. We can’t change date in Date of Request / First Contact. 
2. This is Read Only to us. 
3. This is the date when this consumer contacted us requesting our service. 
4. This date is prefilled in admit page when provider adds admission in MHWIN. 
5. This date is there in SUD Treatment Referral also. 

 
 

1. We should be able to admit the consumer within 14 calendar days from first contact. 
2. We need to enter reason if admit is outside of 14 days. 
3. Your reason must be more descriptive.  
4. You have space to enter your reason for up to 255 characters. 
5.  DWIHN can ask you more details to support the reason you provided. 
6. If the client is the reason for the delay in admission, then we need to check this 

checkbox. 
7. If it is checked, then it becomes Exception. 
8. If not, it stays Out-of-Compliance only. 

 
 

1. Our goal is to have none in Out-of-Compliance. 
2. We are answerable to the State if we have many Out-of-Compliant admits. 
3. Delayed admission can push our Performance towards Poor Performance. 


